
Copyrighted by Patchwork Memories, Inc., 2005, revised 10/2009 
Patchwork Memories, Inc., 108 Mariposa Drive, Cary, NC 27513  (919) 656-1506 

	
  

Customer Agreement 

I agree to employ Patchwork Memories, Inc. to create my one-of-a-kind creation.  If I 
have supplied fabrics or t-shirts, I agree to allow Patchwork Memories to use those 
fabrics or t-shirts in the completion of my creation.  If I have sent photos or letters, I 
agree to have those images scanned and transferred to fabric for the completion of 
the creation.  I understand that those items will be returned with my completed 
creation in the same condition in which they were sent.  I understand that images 
of my creation may be displayed on the Patchwork Memories website.  I 
understand that Patchwork Memories, Inc. is not responsible for damages or losses 
that may occur during shipping.  
  
I understand that I will have the ability to participate in the decisions regarding the 
creation, including fabric selection, pattern choice, and fabric colors.  I further 
understand that all final decisions regarding my creation are those of Patchwork 
Memories, Inc.  
  
I understand that an initial deposit of 50% of the price of the creation is due prior 
to Patchwork Memories beginning work. I understand that original Patchwork 
Memories quilts and bears cannot be returned.   Full payment is due prior to 
delivery.  
  
Customer Signature:  ________________________________   Date: _______________ 

Printed name:  __________________________________ 

Address:  _______________________________________ 

    _______________________________________ 

Phone:  _______________________         Alt. Phone: ________________________ 

E-mail address:  __________________________________ 

Item(s) ordered:  __________________________________ 

Please send this form with your items to: 
 

Patchwork Memories, c/o Julianne Walther, 
108 Mariposa Drive, Cary, NC 27513 

Phone:  (919) 656-1506 Fax:  (919) 336-5107 
 

Checks should be made out to Patchwork Memories. 
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Order Form 

Thanks for placing your order!  Please include this form with your items.  
  

1.  Your name:  ________________________________  
  

2.  Item(s) ordered and size(s):  
________________________________________________________________________
________________________________________________________________________ 
 

3. Do you have any preferred colors for the additional fabrics in your quilt?    
________________________________________________________________________ 
________________________________________________________________________  
 

4.  Would you like to include custom embroidery on your quilt / bear?  _________  
If yes, please clearly print what should be embroidered:  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
 
Do you prefer any particular location on the quilt / bear for the embroidery?   
________________________________________________________________________  
 

5.  Would you like to add a hanging sleeve to your quilt?  This allows you to 
display the quilt on a wall with a drapery rod.   ___________  
  

6. Would you like your fabric remnants returned to you?  ___________   
 

7.  Do you have a specific date (birthday, graduation, etc.) by which you’d like your 
item delivered? _________________ 
Please note that not all deadlines can be met; we will provide you with a target 
date for completion upon order receipt. 
 

8.  Please list any and all special instructions on the back of this form  (for example, 
convert my photos to black and white, please don’t use red fabric, use clothing 
buttons for bear’s eyes, use a piece of everything I sent you, etc.). 


